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Slot Advantage Play Fraud Detection Unit and Tool Overview

Must-Hit Jackpots

Persistent State Slot Machines / Bonus 
Chasing

FreePlay Fraud
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FDU Overview

The Fraud Detection Unit is a group comprised of 
specialized surveillance employees that utilize data 
analytics to detect fraud, theft and advantage play.
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Point of Sale



FDU Overview
Face Recognition and LPR 
Data



Facial Recognition  

“Face Print” – an impression 
or mark left on the database 
which can be tracked for 
associations to events, 
places, times etc.



FDU Overview
Face Recognition and LPR 
Data
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Face Recognition Statistics and Data 
Analytics



Player Evaluation

Pairing data with video:

RFID, Machine Learning, 
Face Recognition



Data Visualization



Data Visualization



Must-Hit Jackpots
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Overview:

Must Hit Jackpots are jackpots that must hit 
before they reach their capped amount.

Advantage Players often scout multiple 
casinos looking for progressives that are 
approaching the capped amount.

Must-Hit Advantage Players do not have an 
advantage over the house.



Must-Hit Jackpots
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Downsides to jackpot chasers:

Jackpot chasers will often use abrasive tactics to get players to leave 
potentially profitable games.
 Making guests feel uncomfortable / invading personal space
 Blowing smoke in the player’s face
 Utilizing aggressive or rude behavior

The average player that wins a must-hit progressive might re-invest that 
money back into the casino via coin-in over the next few years.  Whereas 
advantage players intend to collect the money and spend it outside of 
the casino.

Jackpot chasing could be used for money laundering or to hide/fund 
other criminal activity.
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Must-Hit Jackpots
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Things to Remember:

Must-Hit Jackpots will continue to draw in new players that will want to try to take 
advantage of the progressives.

Jackpot Chasers can provide you with a lot of intel.  

Observe their activity on property, rather than immediately banning them.

JP Chasers will often meet with other JP Chasers.

Let JP Chasers show you which games they’re targeting by observing their 
activity.  As they go from machine to machine, they’re giving you a list of games 
that you should be paying attention to.
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Persistent State Slots
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A Persistent State Slot has an element that sticks around beyond the spin that brought it about.



Persistent State Slots
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Persistent State Slots
Persistent State Bonuses are features designed to entice additional coin-in from a player 
that remain in place after a player cashes out.

 Similar to progressive meters

 Can be multipliers, bonus game meters or other game feature

 Dozens of game themes have persistent state bonuses
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FreePlay 
Investigation

An audit was conducted for monthly EZ Play Reward 
Usage looking for outlying data points.

This team operated by generating a Casino 
Theoretical Win of $6,000 playing slot machines while 
using multiple player accounts. 

This theoretical loss qualified the utilized accounts for 
eight weeks of an “EZ Play” promotion at $800 per 
week and entry into a weekly kiosk swipe promo with 
prizes that ranged from $300 - $500.

FreePlay Issued:

$800 X 8 = $6,400

$500 X 8 = $4,000



FreePlay Account 
Example

• In total this team of six individuals were using approximately 
140 accounts in a rotation of 7 to 8 cards at a time.  Our 
research showed some of these accounts were being 
utilized since 2019

• Live video of the play showed persons not matching the 
account holder’s ID photo and all accounts had matching 
PIN numbers

• The play did not have any cash buy-ins since the initial set-
up plays

• Play time was typically very short during the redemption 
phase

• EZ Play was downloaded at known low house advantage 
games such as video poker

• Common EZ Play download dates, matched days of 
promotional swipes

(Account During Redemption Phase)



Fraud Cycle 

1. Loading Phase 

2. EZ Play Redemption Phase 

3. Intro of New Qualifying Accounts

4. Over- Invested Accounts

(2-3 month waiting period )

• Over-Invested accounts out of EZ Play restriction, 
some will begin Loading phase some will re-
qualify for EZ play automatically



Meet the Team 

• Software Engineer
• In online database for Advantage Play on table 

games
• In 2013, Suspicious Activity on table games w/ $21k 

win
• In 2009, involved in EZ Play fraud
• Loaded (3) accounts at a time, strictly on Sundays
• Always wore a face mask while on property
• Covered kiosk camera when cashing out slot tickets
• Removed card from slot machine before cashing 

out

• Professional Poker Player.
• Casino experience.
• In charge of “Loading Phase”
• Swiped (3) accounts strictly on Tuesdays for kiosk 

promos.
• Filled in for redemption phase on only one 

occasion.
• Recruits new accounts
• Not as meticulous at hiding actions and identity 

as others in group 



Loading Phase
• Cash buy-ins ranging from $2.5k to $5k

• Video blackjack used for loading phase, 3 to 
4 hours of play

• Blackjack game chosen was a multi-game 
machine and the house edge was averaged, 
earning at a higher rate than actual 

• Swapped out cards once $120k in coin-in / 
$6k in Casino Theoretical had played 
through



Redemption Phase

The team and 
most all of the 
teams we found, 
redeemed the EZ 
Play from 
machines with 
the lowest 
theoretical holds 
available to 
them.

https://www.vpfree2.com/



Numbers based on (16) accounts 1+ completed cycles

§  ($9,121.22) AVG Casino Loss Per Account 



Freeplay Fraud
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Familiarize yourself with 
how comps are handled.  
Understand how to 
determine if the casino has 
overinvested in players or if 
a player has a history of 
repeated over-investment

Over-investment of comps 
is an indicator that a player 
might be taking advantage 
of a FreePlay promotion



Commonalities: 
• Address

• Sign-Up Date and Times

• PIN

• Setup Amounts 

• Setup Locations

• Redemption Locations
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Marketing 
Working With You
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Thank you
Scott Easton / Chad Schofield

seaston@Pechanga-pgc.com / 
cschofield@Pechanga-pgc.com 
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